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Your update is due every twelve months by the end of your birth month.

Example:
Your birthday is June 5. Your update is due between
July 1 and June 30. If you attend in April 2010 you satisfied your June 5, 2010
update. Your next update is due between July 1, 2010 and June 30, 2011.

The National Alliance allows you to update one month early or late. Please contact
Brenda Steinbach for this option or additional extension requests.
bsteinbach@piaw.org, 1-800-261-7429

Update Options
e CISR Course —one of the five courses. No test.

e William T. Hold Seminar — Open to anyone. Advanced and innovative one
day seminars. No test. No dues requirement.

e Dynamics of Service — Open to anyone. No test. No dues requirement.

e CIC Institute 8 hour attendance —For dues paid CISRs and CSRMs. No
state CE for this partial attendance.

e CIC Institute 20 hours — satisfies CISR and CSRM update for two years. 20
WI CE. Agency Management includes 4 hours of approved Ethics and is
Utica approved for premium discount. Test is not mandatory. No dues
requirement.

e The National Alliance OnLine Courses — Several 4 & 8 hour courses
available. Need 8 hours within your update year.

Please see “My Page” for your personal information and CISR membership/dues
status at www.thenationalalliance.com. For online course information contact
Katie O’Malley at The National Alliance, komalley@scic.com, 1-800-531-5197 ext.
176.
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